
  
 

IT Advisor in Guatemala City, Guatemala 
CRC is seeking a qualified IT advisor to act as Technical Advisor on Human Rights Computer 
System as part of the Central America Regional Security Initiative (CARSI).  The CARSI Initiative, 
one of the largest and most sophisticated multi-lateral security efforts in the world, provides 
funding for the USG to assist the governments of the CARSI countries with police 
professionalization, justice sector reform, counter narcotics efforts, border security 
management, crime and violence prevention, and anti-corruption efforts. 
 
Duties and Responsibilities 

• Develop the application software for the Methodology as a proprietary system and 
eventually interconnected and integrated with the existing platforms within 
Government Ministry, Public Ministry, and/or any other GOG Agency which is 
related to human rights field such as COPREDEH. Prepare the development manual 
for the Standard Format for Gathering of Information application, including software 
source code. 

• Prepare the user manual for the application of the Methodology to Analyze Patterns 
of Attacks against Human Rights Defenders. 

• Provide training on the use of manual and software. 
• Develop the software application to implement the Standard Format for Gathering 

of Information as a proprietary system and eventually interconnected and 
integrated with the existing platforms within the Ministry of Government, the Public 
Ministry and/or any other GOG Agency which is related to human rights field such as 
COPREDEH.  

• Prepare the development manual for the Standard Format for Gathering of 
Information application, including software source code. 

• Provide the necessary advice to elaborate the User Manual for the Standard Format 
for Gathering of Information and its corresponding application. 

• Provide training on use of manual and of software application. 
• Evaluate the systems in use by the GOG, in example SICOMP and/or SIPOL2, to 

establish the possibility of methodology software integration and the Standard 
Format for Gathering of Information or create a new system. Evaluation is not 
limited to SICOMP and/or SIPOL2. 

• Contribute with the expert in the methodology of Pattern Identification in the design 
of graphical interfaces, creation and selection of algorithms. 

• Final written report must be provided in English and Spanish. 
• Hours for the contract will be the core hours of the Guatemalan Government with 

no more than 40 hours maximum per week. 
• The position is located in Guatemala City.  No travel is required. 
• Perform other duties as requested and assigned by INL Rule of Law and Justice 

Sector Reform Program Manager.  
Qualifications 



  
 

• University Degree in Computer Engineering. 
• Guatemala citizen 
• RSO security clearance 
• A minimum of 5 years of demonstrable experience in application development in 

various programming languages. 
• Knowledge of integration and interconnection for developed applications with 

existing systems, process analysis, methodologies and their implementation into 
computer applications. 

• Experience in application systems related to Justice and Security Administration. 
• Demonstrated experience in training. 
• Fluent FSI level 4 in Spanish with ability to write a concise report in English FSI level 4 

and communicate complex issues in Spanish, both orally and in written form. 
 
About CRC 

Crisis Response Company, LLC (CRC) is a Service Disabled Veteran Owned Small Business 
(SDVOSB) formed in 2009 by leaders who have captured and led numerous and recent 
peacekeeping operations on behalf of DoS, DoD, United Nations, the African Union, and Private 
Industry. CRC’s leadership formed the company with a single goal to enable Governments and 
Private Industry succeed in Security Sector Reform/Transformation, Subject Matter Expert 
Manning, and Defense initiatives around the globe. 
 
Please send qualified resumes to admin@crc-intl.com 
 
 


